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Access FSP Web Portal - eQSuite®
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» Go to eQHealth Website at  http://il.eqhs.org and choose the 

Family Support Program tab on the menu bar

» Select LOG IN – PROVIDERS ONLY – Click on eQSuite® button

» Go to eQHealth Website at  http://il.eqhs.com and choose the 

Family Support Program tab on the menu bar

» Select LOG IN – PROVIDERS ONLY – Click on eQSuite® button

http://il.eqhs.org/
http://il.eqhs.org/
http://il.eqhs.com/
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FSP Web Portal - Home Page
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Quick Buttons

This is your “Home” screen that shows 

the following QUICK buttons:

- New Application

- Existing Application

- Resources/Forms

- My Profile 

» Choose Existing Applications to 
access approved FSP  

applications. 

» Click on Approved Applications to 
see the list of youth who have a 

Continued Enrollment (Renewal) 

date coming due.
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» Select the youth you would like to begin a Continued 

Enrollment application and click on Renew to access and start the

continued enrollment application.  

Continued Enrollment Electronic Review
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Eligibility & Criteria
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» When you hit “Renew” you will be taken directly to the Eligibility & Criteria page

to start the application

» The system assigns a FSP Application ID and shows your SASS agency name on  

the top of the page

» Read over the Eligibility & Criteria and click the Next button on bottom
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Continued Enrollment Electronic Review

6

FSP Application Tabs – General Info
» As in the initial FSP Application, all of the 

tabs represent a page of the online 
application that need to be completed, 
before you submit.
» When you are in a Continued Enrollment 

application, you must fill in applicable 
information and hit

in order to save the information that you

typed in and move to the next page.

» We recommend you complete each page 
as you work through the application before 
hitting

» If you can’t complete the page, you can 
go back to it, but you need to enter in some 
information before hitting 
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Application Checklist 
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» Use the Application Checklist to ensure you submit all necessary 

information. A completed online application form means you have 

provided necessary information on all pages, attached the required 

documents, and have read the responsibilities with the Parent/Guardian 

and necessary initials/signatures.
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Attach Documents  
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Continued Enrollment 

Application

» This page lists the type of 
documents you need to 
upload, as part of the online  
application process 

» See the highlighted 

documents that are needed 
as part of the continued 
enrollment application 
review

» If you do not have all your 
documents yet, you may 
continue with filling in the 
application by clicking 

» The school attestation is only 
needed when the youth is 
18-21 years of age. 
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Attach Documents  
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Continued Enrollment 
Application Documents

» 1. On top of screen hit the Upload 
attachment image(s) button

» 2. Then Click the “file type” from 
the dropdown box and click 
Select.  This will bring you to the 
files on your computer, choose 
your file.

» 3. After you select it and hit OK, 

you will see your file name 

appear on this screen 
(not the right file? Click Remove)

» 4. Click the Upload button

Continue steps 2 – 4 for each 
document that you would like to 
upload. 

You will see a check mark indicating 
that the file has been successfully 
uploaded. 
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Guardian – Primary 
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» Please enter guardian name 

and relationship to child. 

» ‘Self’ will be only be selected if 
the youth is their own, legal 
guardian 

» Fill in all contact information 

» Always click              on the 

bottom of each page 

» This saves the data on this 

page and allows you to 

move to next page.

» eQHealth is working on 

having this page auto-

populated from information 

on the youth’s initial FSP 

application.
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Guardian – Other 
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» If you answer “No”

» Click  

» If you answer “Yes”

» Please enter name and 
the  relationship to child

» Fill in contact 
information

» Always click              on the 
bottom of each page 

» This SAVES the data on 
this page and allows 
you to move to next 
page

eQHealth is working to auto-populate 

this page from information in the 

youth’s initial FSP application. 
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Child Information – General 
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» For a continued enrollment 
application, the youth should have a 
RIN that was assigned upon 
approval of the initial application if 
the youth did not have a RIN.

» Click “YES” and a box will appear to 
type in the RIN number. 

» If you do not know the RIN, you can 
contact eQHealth and we will 
provide you with the youth’s active 
RIN for the Family Support Program. 

» Fill in all the boxes:

» Name

» SSN

» Gender

» Date of Birth

» Phone

» Address, City, Zip, County
eQHealth is working to auto-populate this 

information in the youth’s initial FSP 

application. 



©2019 Government Programs

Child Information – Demographics 
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» Please select an answer for 
each of the following 
sections:

» Race

» Ethnicity

» US Citizen

» Primary language

» Method of 
communication

» Residential Arrangement 

» Click              on the bottom 
of each page 

» This saves the data on this 
page and allows you to 
move to next page

eQHealth is working to auto-populate 

this page from information in the 

youth’s initial FSP application. 
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Child Information – Education 
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» Enter last grade 

completed, or mark if 

youth received a diploma 

or GED certificate

» Is the child currently 

attending school?

» Fill in the name of school 

name and complete 

address/location

» Include the Principal name 

and contact information 

» If the youth is 18-21 years of 

age, upload the 

completed school 

attestation form 
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Emergency Contact 
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» Emergency Contact Information

» Provide name, relationship to child, phone and address 

information

» Click 
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FSP Coordinator
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» This page will show the name of your agency and address information that is 
tied to your FSP Web portal account

» As the FSP Coordinator, please fill in your name, phone and email address 

» Click 
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Behavioral Health – Treatment History
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On this page list the youth’s behavioral health treatment history
» Select or type in the Principle Mental Health Diagnosis 
» Indicate if the youth has ever been admitted for psychiatric 

hospitalization 
» Fill in hospital information, admit and discharge dates and reason 
» Click 
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Behavioral Health –Treatment History 
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On this page list the mental health supports the youth has received 
in the last six (6) months

» Click Add new record

» Fill in the facility name and location

» Enter the admit and discharge dates and reason for admission 

» Click 
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Behavioral Health – Substance Use Services
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On this page, please list the substance use services and supports 

the youth has received in the last six (6) months

» Click Add new record for each service or support 

» List the type of service, Provider name, service frequency and 
begin/end date 

» Click
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Behavioral Health – Medication Regimen
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» Click “Add new record” for each behavioral health 

medication 

» Fill in the medication name and the doctor/prescriber

» Enter in dosage, the date started, and date ended (leave end 

date blank if youth is still on medication) 

» Hit Update on the left side of grid  to save; or Edit to change 
information 
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Finances – Insurance
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» Enter in any youth’s 

insurance coverage 

information

» Include Medicaid/All 

Kids when applicable

» Fill in

» Insurance name

» Policy Number

» Premium 

Costs/Frequency

» Answer questions if 

applicable or leave blank

» Click



©2019 Government Programs

Finances – Properties 
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» Click “Add new record” for each property

» Fill in Owner Name, Address and Type of property 

» Fill in the current value of property and amount owned

» Hit Update on the left side of grid  to save; or Edit to change information 
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Finances – Resources 
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» This page shows a list of 

finances or resources 

that the parent, the 

guardian or the youth  

owns

» Check off all resources 

that apply to them

» Click
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Finances – Other Resources 
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Click “Add new record” to list Other Resources

» Fill in owner name and the type of resource

» Include the current value and the name of the bank/institution 

» Hit Insert on the left side of grid to save in the table

If there are no other resources, leave page blank and click 
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Finances – Family Income
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On this page, please complete information about family income 

» Complete both the Child’s and the Parent/Guardian’s income 
sections

» Include most recent federal tax return information for last year 
and current calendar year 

» Click 
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Finances – Public Benefits
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» Click “Add new record” for each Public Benefit

» Select the benefit type from drop down list; type in if “other”

» Fill in effective date, monthly benefit amount and the payee 
name

» Hit Insert on the left side of grid to save

» Edit to change information 

» Click 



©2019 Government Programs

Finances – Parent/Guardian Income
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» Click “Add new record” for each income source you need to 
record
Select Income Source from drop down and enter current monthly 
amount 

» Fill in the Recipient Payee name and a description (if necessary)

» Click 
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Parent/Guardian Acknowledgement
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»Please read all 7 areas of acknowledgement with the Parent/Guardian

»The parent or guardian must initial each one of the seven boxes

»Sign and Date – the parent/legal guardian name serves as electronic signature

»HFS has extended the protocol of allowing the parent/guardian to give a verbal 

consent to the FSP Coordinator. The FSP Coordinator will need to document the 

date and time the parent/guardian’s verbal consent was given and sign your name. 

You will upload a copy of this attestation. 
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Final Step – Parent/Legal Guardian Attestation 
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»Read/confirm attestation of Parent/Legal Guardian at the top of this page

Sign and Date - The parent/legal guardian name serves as an electronic signature.

PLEASE NOTE: A parent or guardian is not allowed to submit a continued 

application and must coordinate the submission of the continued enrollment with

the FSP Coordinator. 

»HFS has extended the protocol of allowing the parent/guardian to give a verbal

consent to the FSP Coordinator. The FSP Coordinator will need to document the

date and time the parent/guardian’s verbal consent was given and upload a copy of

this attestation when submitting the continued enrollment application. 

IMPORTANT: MAKE SURE YOU CHECK THE BOX AND THE SIGNATURE BOX IS

COMPLETED.
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Final Step – FSP Coordinator Attestation 
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»FSP Coordinators will confirm that they assisted the Parent/Legal Guardian 

with the FSP application process, answered their questions and informed 

them of their rights regarding this application 

»Sign and Date - The FSP Coordinator’s name serves as an electronic 

signature



©2019 Government Programs

Final Step 
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»After you “sign” as the FSP Coordinator,  click

»If the system detects something that needs an answer; it will show errors

»Click on that specific page that error is on; fill in the information needed

»Go back to Final Step page and click                      again 
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Existing Continued Enrollment Applications 
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In the Existing Applications for a continued enrollment application 

area you can:

» Check if eQHealth needs additional information for a continued 

enrollment you already submitted

» Continue to work on incomplete continued enrollment 

applications not yet submitted
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Existing Applications - Additional Info Needed
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The Submitted Applications Needing Additional Information appear first!

» If eQHealth needs additional information for an application you already 
submitted, it will appear on the top of the Existing Applications page

» Click View to see what documents you are missing for this application

» Click Additional Information to upload the document(s) and submit to 
eQHealth online so we can continue with the review of your application
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Applications Submitted For Approval
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» All incomplete applications will be located under this tab until you submit

» Click Resume each time you want to work on an incomplete application

» Click Delete only if you started a new application by mistake

Incomplete Applications Not Yet Submitted
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Approved or Denied/Failed Applications 

35

» All applications “Submitted for Approval” will move to either the 
Approved Applications or the Denied and Failed Applications tab

» Approved applications will show the application date submitted, the 
eQHealth decision date, and the application renewal date

» In a continued enrollment application, if the application is incomplete or 
not submitted the youth will be discharged from FSP.

» If a continued enrollment application is denied, the FSP Coordinator can 
request a reconsideration. 

» If a continued enrollment application is incomplete or not submitted 
there is no reconsideration process and the youth will be discharged from 
FSP.

» Parent/Guardian may file a request for an informal hearing/appeal with 
HFS
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FSP Resources and Contacts
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eQHealth FSP Helpline 

• Questions regarding FSP requests are answered Monday through 

Friday, 8:30 a.m. to 5:00 p.m., CST. Submit your questions to eQHealth:

– By submitting your questions through the Online Helpline tab in 

eQSuite Web Portal 

– By phone at (866) 435-8778

Website http://il.eqhs.com

• Click Family Support Program tab from top menu bar 

– Then select Log In – Providers Only

Healthcare and Family (HFS)

Program questions? Contact HFS by phone at 217-557-1000

or email at HFS.FSP@illinos.gov. 

http://il.eqhs.org/

